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E N E R G Y .  

November 13,2001 

MI.. Eavi Jeronle Malry 
4346 N Clarcdon Aye. 
Chicagoco, Illinois 60613-1576 

Re: 7449 S Merrill Aveiiue 
Account # 4SW021577073 

Dear Mr. Malry: 

This letter is in response to your inquiry concminp your Qiost recent bill dated as 
of Cktoher 1.2CM I in h einwit of 553.685.34. A rcvicw ofthc account iadicaro tbal 
yoti rerluesred the gas service IO be changed info your name M of May 16,2000. Our 
records show ilut our service person made an attempt to obtain m acninl meter reading of 
I ~ C  nicrcr on May 19,. 2000. The service order indicaied  hut we w m  unable IO read illr 
inercr io transfer the gas scrvice inlo your nanie'as of Msy 19,2000, Thae w e k  I)O 
revised orders to attempi to cry again to get a reading, so from iha  JSE rhe gas service 
remained on in the prtvious owners name. 

Ow rccods indicale that B regularly scheduled reading ~ a 5  obiainrd on fhis meter 
m August IX,1W). Thc iiiner reading index at tllat h i e  was b8595. However, due to 
the fact that there was a pending scrvicc order to change die accuunt into your rime, this 
rcnding of August I R ,  2000 wm not used for iionnal billin& %is ac&unt remained ar II 

pendhg rrirn-on accounf until May 31,2001 ai which rimi ow ncbrds W ~ T O  updaied 
inenually IO reflect tIx person respoiisihle for gas usngc since M&y 2000. A degree dry 
ms)ysis using rhe actual rncrer reading of41igusf 18,ZOM) of08595 wns pertiorniccl to 
ljgurc hack ui whirl the rrildiny was il.s of the date orMay 17,2000 when you initially 
reqiiesrsd the gas scrvic.c lo he changed into your iiamc This stan up index'wos figured 
10 Le. 05686. . ,  

At rhc rime the %count became active we were able 10 bkk'bill the account fbr 
gar iisiige Ihiic had not been billed to you, d& 10 llte fan that the acUO~i1 Was in 0 
pendiiig rurii 011 condition since May ?OOO. Theiefori, when the account was billed on 
Ociohcr 2. ?Dol, we billed you tbr nctual gas tisage ihat was uSed!clt the above prarniw 
$ i i m  Mny 17,2000. Since lhesc corrtxtioiis have been made wc have obtained uctual 
meter readings on this inetzr July 17, 2001 August 16,2001 and the niost recan1 Wuiing 
being raken Octohcr 2,2001, , _  

I . .  
'. . 



I--.- 

. . ,  . 
i3E P L E S a E N E R G Y  

\ 

We apolnpi7c for the untimely billing ofthis comuniption since  MY^ 2M)O. but b 
flssrircd wc have reviewed this ilccounr 10 make sure you have only been billed for what 
h a  hccn used a i  this premise since May 2000. 

Wc will be more than happy to wablish a moiithly payiirent plan for up to I 7  
months in which to pay offthis balance, with out any lare fees being added to rhe 
OCW)Ullt. 
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